e Safari for macOS
Other supported browsers:

e Internet Explorer 11
e Microsoft Edge Legacy

browser.

Ensure that the cookies and JavaScript are enabled in the

New User

Customers can create their own accounts for the Customer Payment Portal. To do so, the
customer record inside the Customer Payment Portal needs to have an email address and
zip/postal code saved on file.
1. Navigate in the desired browser to https://connect.ebizcharge.net/.

a. (Optional) When applicable, navigate to the custom URL provided by

EBizCharge Support.

2. Click Create Account under the Log In button.

-

$® S Invoice

c EBizCharge

Username

Password

Forgot Password?

Don't have an account yet#Create Accoun

Payments securely processed by c EBizCharge
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3.

Input the Email associated with the customer account.




®

Register for an Account

Must be the same email address associated with your customer
account in our records.

Email *

|suppor‘t@ebizcharge.com I

4. Click Register.
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Register for an Account

Must be the same email address associated with your customer
account in our records.

Email *

suppoert@ebizcharge.com ]

O

5. Input the Zip/Postal Code associated with the customer account.
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Register for an Account

Email

support@ebizcharge.com

Zip/Postal Code
I 123456 I

Must be the same Zip/Postal Code associated with your customer account in our

records

6. Click Register. A confirmation window is displayed, and the email is sent to the
customer.
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Register for an Account

Email

support@ebizcharge.com

Zip/Postal Code
123456

Must be the same Zip/Postal Code associated with your customer account in our
records

7. Click Return to Sign In.

<
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Registration link sent!

You should receive an email with a link to register for an account. Please allow
between 5-20 minutes for the email to deliver.

Didn't receive an email? Please check your emall junk filter and spam folder. If
the email cannot be located, please contact Customer Support for further
assistance.

Return to Sign In

8. From the received email, click Set Up Account.

Payment Portal Registration

Register for our
Customer Payment Portal!

Hello,

‘We received a request to create a new user account for you at
https://connect.ebizcharge.net

Click the button below to set up your new account. This link will be
active for one hour.

For any questions about your account, please contact your Administrator

Set Up Account

9. Input optional profile details such as first and last name, company name, and any phone
numbers.

10. Choose and input a Username. The username is used at the login screen.

11. Input a Password and then re-enter it in the Confirm Password field.

12. Click Register.



Create a New Account

13. At the success message, click Continue to return to the login page.

Log In

When the customer has completed registration or has been configured from within the Admin
Portal, they will do the following:

1. Navigate in the desired browser to https://connect.ebizcharge.net/.
a. (Optional) When applicable, navigate to the custom URL provided by

EBizCharge Support.
2. Input Username.

O
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&y EBizCharge

Username

I McTestJr I

Password

Forgot Password?

Don't have an account yet? Create Account

Payments securely processed by c EBizCharge

3. Input Password.
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c EBizCharge

Username

McTestJr

Password

Forgot Password?

Don't have an account yet? Create Account

Payments securely processed by c EBizCharge
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4. Click Log In.




c EBizCharge

Username
McTestJr

”
Password

S Invoice

Fargot Password?

m Don't have an account yet? Create Account

Payments securely processed by c EBizCharge

5. Once logged in, the customer’s front page will display the Pay Invoices screen by
default.

«
[T
CustomerId  1; Harold's Taco Shop v
£ Pay Invoices
4 Quick Payment haydensb-customer
M
Open Invaices Past Due Invoices Auto Pay a2
C' Auto Payments
[53 sso200 (D3 s50200 (s)on
ill Reports v
Payment History
a " Payment summary
Bt @ Selectinvoices to pay
Invaicels) $0.00
2 My Account v payment
Select invoice(s) to pay amount:
P it Method:
RERAEECE Credit(s) $0.00
applied:
Account Info From Invoice Date To Invoice Date Invoice Status
4372023 m 1/8/2027 m All Open Invaices -
Change Password Total $0.00
payment
[+ Logout amount:
Select All Invoices | Clear Selectionts) Search by Invoice #
0 Invoice# Date Due Date Currency Invoice Total Remaining Balance  Eligible Discount Amount Dy
@] « INV-20260107a 6/26/2024 7/24/2024 500.00 400.00 0 400,00
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